CATSHILL VILLAGE SURGERY
PATIENT PARTICIPATION GROUP

Minutes of Meeting Held on Monday 14 November 2011 

Present:
Wendy Goodchild (Chair)



Helen Pryce



Yvonne O’Connell



Angela Styring



Peter Arnold

Apologies:
Jill Bate



Beverley Thomas



Tina Lammas



Anne Glendenning

Introduction

Introductions were made and apologies noted.

Ground Rules

The following ground rules for the group were agreed:

· This is not a forum for individual complaints or personal agendas

· Open and honest communication is advocated

· Silence indicates agreement

· All views are valid and will be listened to

· No phone or other disruptions

Priority Areas 

A discussion took place regarding priority areas for the group and the practice.  It was felt the main areas to be addressed were:

· Ability to see the same GP

· Waiting times in the practice

· Opening times

· Ability to get an appointment with the Practice Nurse and/or Phlebotomist

· Communication with patients

Practice Survey

Wendy stated it was the practice’s intention to carry out a survey based on the agreed priority areas.  It was agreed Wendy would circulate a draft of the survey to the group for agreement prior to its publication.  A link to the survey will be available on the practice website.  In addition it is proposed mailing the survey to a representative group of the practice (250 patients) using a system whereby patient numbers will be generated randomly.  Yvonne offered assistance in analysing the responses on completion of the survey.  This offer was gratefully accepted.
Any Other Business

There was much discussion around communication with patients.  Wendy informed the group that newsletters were prepared quarterly.  The practice website is also updated quarterly to keep patients informed of any changes.  It was agreed the survey would include a question asking if patients are aware of the services offered by the practice.

The group asked if the GPs could hand them a slip when a blood test is required indicating whether the test is urgent or not.  It was felt this would stop patients worrying if on occasions there was a delay in getting an appointment.
Peter stated he would like recorded unanimous appreciation of the high quality of services that the practice provides.  It was agreed this would be minuted and a paragraph put in the next newsletter

Wendy thanked those present for their attendance and contributions in what was felt to be a very productive meeting.

Date of Next Meeting

A further meeting will be arranged following the results of the practice survey.
