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SEASONS GREETINGS


We would like to take this opportunity of wishing all our patients a Happy Christmas and Healthy 2012.  We would also like to thank you all for your cards and gifts received both over the Christmas period and during the year.  Your kindness is very much appreciated.


STAFF CHANGES


Following several difficult months we are delighted that all our vacant posts have been filled on reception with the arrival of Lisa Poole and Loraine Reznik.  Lisa is also a qualified Healthcare Assistant and runs clinics 3 mornings a week.


Sarah Moseley, Practice Nurse is leaving the practice at the end of December and we would like to take this opportunity of wishing her well in her new post.  We hope to recruit a new nurse as quickly as possible.


PHLEBOTOMY CLINICS


We are now able to offer additional clinic times for both blood tests, new patient checks, NHS health checks, BP checks and ECGs.  Clinics are as follows:


Monday		8.30 am – 12 noon


Tuesday	8.30 am – 12 noon


Wednesday	8.30 am – 10.00 am (Blood tests only)


Thursday	8.30 am – 12 noon


Friday		10.00 am – 12 noon


PLEASE NOTE WE ARE UNABLE TO PERFORM BLOOD TESTS REQUESTED BY THE HOSPITAL





The Practice Team





Dr O Paul Jack


Dr Christopher H Kimberley


Dr Fiona Bowen


Mrs Christine Wilson	- Practice Nurse


Mrs Wendy Goodchild	- Practice Manager


Mrs Jane Webster	- Medical Secretary


Mrs Helen Cooksley	- Receptionist


Mrs Linda Cullen	- Receptionist


Mrs Rita James		- Receptionist


Mrs Loraine Reznik	- Receptionist


Miss Lisa Poole		- Receptionist


























Contact Details


Catshill Village Surgery


36 Woodrow Lane


Catshill


Bromsgrove


B61 0PU


Telephone:	01527 872426


Fax:		01527 870507


� HYPERLINK "http://www.catshillvillagesurgery.co.uk" ��www.catshillvillagesurgery.co.uk�








PATIENT PARTICIPATION GROUP


We are encouraging patients to give their views about how the practice is doing and we have formed a Patient Participation Group.  We are asking if people would like to provide their email addresses so we can contact you by email every now and again to ask you a question or two and attend 2 or 3 meetings per year.  If you are interested ask for a form at reception or complete the form on our website and we will add you to our contact list.


We are delighted to report that we held our first Patient  Participation Group meeting on 14 November 2011.  At the meeting priority areas to be addressed were agreed and it is proposed to carry out a survey of patients in the New Year.  


A further meeting will be arranged to analyse and discuss the results.


The PPG asked that their unanimous appreciation of the high quality of services provided by the practice be recorded.


APPOINTMENTS


We would like to remind patients they can book appointments up to 2 weeks in advance to see a doctor.  If you need to be seen the same day please contact the surgery between 8 am and 9.30 am.  


The majority of our nurse appointments are booked 2 weeks ahead so please ensure you book your appointments  in plenty of time.  
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