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STAFF NEWS


Some of you will have spotted a few new faces in the reception team.  This is following the retirement of Ruth Mogg who has been with the practice for over 25 years and will be missed greatly by staff and patients.  Loraine Reznik and Lisa Poole have both recently joined our staff and will be involved in all aspects of reception work.


OUR WEBSITE


Please remember to log on to our practice website at: � HYPERLINK "http://www.CatshillVillageSurgery.co.uk" ��www.CatshillVillageSurgery.co.uk�  The website gives details of the practice and the services offered together with lots of other useful information.  There is also the facility to order repeat prescriptions on line.  Just click on the prescription tab and follow the instructions.


SELF CHECK IN 


Our “Self Check In” system is working well.  We would encourage patients to use this facility as it does reduce pressure on the main reception desk and helps to prevent queues forming.  Patient confidentiality is a concern to many, and by reducing the numbers of people waiting we can maintain a more confidential and private environment.  Please read the instructions on the screen carefully so that you know who your appointment is with and where you should wait.


FLU VACCINATIONS


Amazingly, it is that time of year again!  We now have flu clinic appointments available for early October.  All patients over 65 years of age, and those aged under 65 in a clinical risk group are strongly advised to have the vaccination.








The Practice Team





Dr O Paul Jack


Dr Christopher H Kimberley


Dr Fiona Bowen


Ms Sarah Moseley	- Practice Nurse


Mrs Christine Wilson	- Practice Nurse


Mrs Wendy Goodchild	- Practice Manager


Mrs Jane Webster	- Medical Secretary


Mrs Helen Cooksley	- Receptionist


Mrs Linda Cullen	- Receptionist


Mrs Rita James		- Receptionist


Mrs Loraine Reznik	- Receptionist


Miss Lisa Poole		- Receptionist





























Contact Details


Catshill Village Surgery


36 Woodrow Lane


Catshill


Bromsgrove


B61 0PU


Telephone:	01527 872426


Fax:		01527 870507


� HYPERLINK "http://www.catshillvillagesurgery.co.uk" ��www.catshillvillagesurgery.co.uk�








DEMENTIA UK 


This charity is working in partnership with Worcestershire Mental Health Trust providing Admiral Nurses to residents in this area.  Admiral Nurses are specialist dementia nurses and work with family carers and people with dementia.  The services they offer can include:


Assessments of the needs of carers and individuals with dementia


Psychological support


Practical Advice


Clear guidance about how appropriate services and support can be accessed


Referral to treatment and support services


Patients and carers are encouraged to self refer.


If you would like any further information you should contact the Admiral Nursing Direct Helpline on:


0845 257 9406 or email direct@dementiauk.org


REPEAT PRESCRIPTIONS 


Both the Surgery and Knights Pharmacy, Catshill would like to thank patients for complying with our request to order prescriptions in good time.  Please remember the surgery requires 48 hours notice to prepare prescriptions and the Pharmacy then need time to dispense your medication and on some occasions order it in.  We are dealing with between 200 and 300 prescription item requests per day so your understanding and patience is very much appreciated.
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