Annex C






[image: image1.jpg]England





Arden, Herefordshire and Worcestershire Area Team 

Patient Participation Enhanced Service 2014/15 – Reporting Template

Practice Name: 

CATSHILL VILLAGE SURGERY








Practice Code: 

M81084








Signed on behalf of practice:








Date: 
9 March 2015
Signed on behalf of PPG:









Date: 




1. Prerequisite of Enhanced Service – Develop/Maintain a Patient Participation Group (PPG)

	Does the Practice have a PPG? YES 


	Method of engagement with PPG: Face to face, Email, Other (please specify) Face to Face and Email


	Number of members of PPG: 11


	Detail the gender mix of practice population and PPG:

%

Male 

Female 

Practice

0.51
49
PPG

0.12
0.33

	Detail of age mix of practice population and PPG: 
%

<16

17-24

25-34

35-44

45-54

55-64

65-74

> 75

Practice

17.9
8.5
10.66
13.5
16.8
13.5
11.27
7.9
PPG

0
0.24
0.19
0.3
0.12
0.3
0.54
0.26


	Detail the ethnic background of your practice population and PPG: 
White

Mixed/ multiple ethnic groups

British

Irish

Gypsy or Irish traveller

Other white

White &black Caribbean

White &black African

White &Asian

Other mixed

Practice 

PPG

Asian/Asian British

Black/African/Caribbean/Black British

Other

Indian

Pakistani

Bangladeshi

Chinese

Other 

Asian

African

Caribbean

Other Black

Arab

Any other

Practice

PPG



	Describe steps taken to ensure that the PPG is representative of the practice population in terms of gender, age and ethnic background and other members of the practice population:

THE MAJORITY OF THE GROUP DO NOT SEE THE NEED TO ANSWER THIS QUESTION AND IN ADDITION A LOT OF OUR PATIENTS REFUSE TO GIVE THIS INFORMATION AS THEY DO NOT UNDERSTAND ITS RELEVANCE


	Are there any specific characteristics of your practice population which means that other groups should be included in the PPG? 
e.g. a large student population, significant number of jobseekers, large numbers of nursing homes, or a LGBT community?  NO

If you have answered yes, please outline measures taken to include those specific groups and whether those measures were successful:




2. Review of patient feedback

	Outline the sources of feedback that were reviewed during the year:

Suggestions, mini surveys regarding service and appointment system, complaints, Family & Friends feedback, NHS Choices comments


	How frequently were these reviewed with the PRG?
Quarterly 



3. Action plan priority areas and implementation

	Priority area 1

	Description of priority area: To increase membership of the Patient Group and encourage younger members to join


	What actions were taken to address the priority?

Information on the PPG is given to all new patients in their registration pack
Articles have been written and published in our newsletters

Members of the PPG came in to the surgery during the Flu Clinics and promoted the group
Dedicated noticeboard set up in the Waiting Room 


	Result of actions and impact on patients and carers (including how publicised):

10 additional members are in the process of joining the group which will increase representation of all age groups



	Priority area 2

	Description of priority area:

To maintain high level of service as borne out by surveys and patients comments following the proposed reduction in the Practice’s global income


	What actions were taken to address the priority?
Meetings and emails to the PPG informing them of the situation and asking their opinions
Discussion of options available to ensure no drop in level of service available to patients

Discussion and agreement of the Practice’s proposed way forward



	Result of actions and impact on patients and carers (including how publicised):

An article is currently being prepared for the Spring Newsletter informing patients of the way forward for the Practice
Once final approval is reached with NHS England notices will be placed around the surgery.

With the proposed changes in place the practice is confident it will continue to offer the same high level services to all its registered patients.


	Priority area 3

	Description of priority area:

Reduce waiting times in the surgery to see clinicians


	What actions were taken to address the priority?

Survey to gauge patients opinions – Would they like to reduce waiting times by limiting consultations to one appointment/one problem or to give each patient the time required however long that may be
Meeting and discussion with PPG


	Result of actions and impact on patients and carers (including how publicised):

General consensus was that patients prefer to be given the time needed for their appointment and not restricted in any way.
In an effort to address this the GP with the longest waiting times has extended his appointment times to 15 minutes each 

Feedback was given via the practice website and newsletter.  

Patients are kept informed of waiting times and are also told when booking appointments



Progress on previous years

If you have participated in this scheme for more than one year, outline progress made on issues raised in the previous year(s):
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4. PPG Sign Off

	Report signed off by PPG: YES
Date of sign off: 

Has the report been published on the practice website?  YES

	How has the practice engaged with the PPG:  Face to face meetings and emails
How has the practice made efforts to engage with seldom heard groups in the practice population?  
All new patients are informed of the PPG, emails and mobile telephone numbers are obtained at registration in order that we can contact as many patients as possible.

The practice has also carried out a search of its registered patients to identify any patients who have not attended the surgery in the last 12 months and has made contact with them.

Has the practice received patient and carer feedback from a variety of sources? Yes – from all available sources
Was the PPG involved in the agreement of priority areas and the resulting action plan? Yes
How has the service offered to patients and carers improved as a result of the implementation of the action plan? 
Feedback continues to be that the service provided is excellent and the action plan’s aim is to continue provision of a high level service.

Do you have any other comments about the PPG or practice in relation to this area of work?




Please return this completed report template to the generic email box – england.ahwat-pc@nhs.net no later than 31st March 2015.  No payments will be made to a practice under the terms of this ES if the report is not submitted by 31st March 2015.
In our 2013-14 survey we canvassed patient opinion regarding online booking of appointments.  76.5% of patients surveyed indicated they would like access to online booking.  This service is now fully operational with 30% of appointments being available to book online up to 2 weeks in advance.


This service has been promoted in the surgery and an increasing number of patients are signing up to use this service.
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